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Abstract

Information technology has become an essential element for composing daily life environment, beyond tool-like
existence. In addition, the service to providing information according to the preference of consumer, has appeared
with the spread of smart products by profiling based on consumer's personal data resources in the marketing field in
recent years. They announced the services may complement the weakness of recognition and intention for consumer,
and way out of the present situation of difficult selection under flooding of information. However, on the other hand,
the personal data, bases of those services, obtained with taking advantage of weakness very often. Furthermore, a
possibility of market manipulation also raised for driving consumers with desire to buy through individual profiling.

In this paper, we discuss about remaining obstacles after organizing the current state and measures of ethical
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problems including personal data handling and profiling, and targeting to share recognition of issues broadly.
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