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How can the “sense of value” in evaluation be defined and schematized?:

In the case of the evaluation of letters of apology

USAMI Yo

The “sense of value” of individual evaluators is the most important determiner of their
evaluation, the act of judging. Previous studies, however, have not provided an adequate
definition of sense of value. In this study, the author sought to give a clear definition of notion
of sense of value, and those of other related notions. The author also constructed a “schematic
diagram” of the sense of value in the Japanese native speakers’ evaluation of the letters of
apology written by non-native speakers. In the diagram, the following two axes were utilized
for classification: 1) whether “feeling” or “rationality” takes precedence in evaluation, and 2)

whether the social norm is utilized “rigidly” or “openly”.

[Keywords] feeling, rationality, evaluation standards, rigid-utilization of norm, open-

utilization of norm
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