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On relationship between description of design concept with different hierarchical levels of value evaluation structure and
users' expectations: An examination of a method of value transmission to enhance anticipated UX for ICT devices
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Abstract :

description of the design concept and ease of imagining how to

This study aimed to investigate the effects of the

use the products on users’ subjective evaluation before using the
product for considering a method of experimental value
transmission to enhance anticipated UX. The usefulness,
usableness, desirableness, and motivation to use were compared

among the four conditions with different levels of value

evaluation structure (product attribute, functional benefit,
emotional benefit, essential value). The results revealed that the
participants felt highly expected of product attributes when they
easily imagined using them. On the other hand, the participants
could feel a high expectation of functional or emotional benefit
when they could not easily imagine how to use it.
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