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— Facilitating assertive communication skills development through English debating —
Frank CARBULLIDO?, Takashi IKEDA?, Naohiro KOSHUJI*

1Department of Electrical and Electronics Engineering, Kurume National College of Technology, Kurume, Fukuoka 830-8555, Japan.

—0

The voice of recruiters regarding Kosen graduates

ecently, company recruiters have expressed a concern that many of today's
engineering job candidates, particularly in the context of teamwork, show:

- little self- and low self-este in one's own abilities

- an inability to be a spontaneous (dynamic) communicator, only being able to
produce prepared talks on topics they are familiar with

- alack of self-assertiveness

~alack of a strong sense of curiosity in others

As Japan's engineers continue to face mounting global competition, overcoming
these il traits is essential.

Although strong English language skils are desirable, it is not enough. What
students need is icati i ically and
practically.
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« How to teach
« How to measure it?

+What is the most effective way to teach it given: 1) large class sizes 2) scheduling problems 3)
curriculum conflicts

+Who should we teach communicative confidence to? Who needs it most?

« How to get school administrators to accept and support our initiative to improve communicative
confidence?

« Even if learners can gain communic

to generally shy engineering students?

ive confidence, how can they sustain or improve

— @ Our Obj

( @ Why a DEBATE-focused curriculum? 0
« The kumite #iF of communicative activities! Clear winners &
losers. Easy to learn where mistakes are made. Instant
feedback. No one likes losing.

« Practical skills, particularly for team-problem solving

engineers.

Self-assertiveness skills gained can transfer to all aspects of
life.

e Itural insight for ing logi

mindsets.

Our main objective is to produce engineers who recruiters can perceive as global-ready communicators with these
personality traits:

- Adynamic communicator who listens carefully and can respond appropriately without canned responses.
- Self-confident not only in expressing one’s, but also in defending them

 Capable of communicating logically, as well as own ideasin evaluating the opinions of others

- Able to express a strong sense of curiosity in people as well as in ideas

 Respectful of the opinion of others, but keen to seek the clearest answers, even if that means admitting one's
opinion is inferior

- Acapable team communicator who is strongly aware of their missions and knows how to lead as well as when to
follow.

Another goal of our training program was to design it so that students would find greater motivation to study their
reqular English courses more diligently.
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2014/2015: With small groups,
department instructors could lead
students to engage in
communicative activities.
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Curriculum Evolution
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~ ® Program evolves based on student feedback
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2% year students enjoying 1-on-1 debates with each other. Topic =
Living i the city is better than living in the country FIVE years after
graduating from Kosen.

1t year students yelling to the facilitator to call on them so that they
can ask a creative question about a very strange picture ... just 5o that
they may sit down!

/ Year 1 material content
Camrmunications

Students warming up with left-brain/right-brain exercises to
loosen inhibitions and get into a creative mindset.

Communicative Adwice Nuggets

2 year students ALL smilingiin a debate-focused class. It is possible.

/ Year 2 material content

TN
Cammuniiathons

2017 results not yet complete (1% term only)

Selacted students survey comments

The Merit of Debating IN ENGLISH
*Forces students to think carefully!
*Forces students to SPEAK IN ENGLISH .... QUICKLY!

*Forces students to analyze issues and opinions logically!

A15! year student confidently challenges the opposing team’s
premise IN ENGLISH while everyone listens intentlyl

@ Our Debate Tournament & Format

Resolved: Solar power generation is better than
wind power generation.
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Speaker 1 presents arguments for his
team in favor of solar power.
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— @ Claim, Data, Warrant

. i
Claima, Data and Wairants
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Team 2, the judging team, selects Team 3, the wind
power generation team as the winner over Team 1,
the solar power generation team AND gives reasons
why!

7~ @ Results

essential acti

Debate training is effective—Our objective is not to create
ccompetition-level debaters, but rather to instill the self-assertive
ccommunicative abilities which competition-level debaters
possess. We found that among our various approaches, a long-
term target of learning how to debate has brought the best
results.

Small groups work—It allowed us to focus on individual
problems and quickly resolve them. It also kept the students
focused and alert.

Students need to know WHY—Iltis essential to explain WHY
we have high expectations of our learners and to express the
reasons behind the activities we choose.

Less lecture, more practice—Minimizing lecture time while
providing a lot of practical activities along with concise feedback
i has been important in realizing our objectives. We strive for a
= 5/85/10 ratio (rationale/practice/feedback).

Learning from a non-Japanese facilitator motivated many
= I eg: of the curriculum-focus, a large majority
of students each year commented that having a non-native
instructor as part of the faciltating tandem motivated them to
learn.
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1. Even beginners found debate engaging—Most programs
teach debate only to advanced learners. But by focusing on just
s, we found debate possible and fun for all! PRACTICAL

1. How to encourage students to take the initiative in
communications, to be proactive, not reactive
communicators

2. How can we measure improvements in communicative

assertiveness?

How can we measure the efficacy of our training methods?

How to help hyper-shy students? With clinical ASD?

How to help students master CDW (claim, data, warrant),

the logical reasoning block?

6. How to get leamers to be quicker when giving responses?
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IDEALISTIC

How can we have better inter-departmental cooperation to
address the true communication needs of our students?
How can leamers continue to improve after our training?
How can we expand this program to more Kosen
students?
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— @ summary

Social learning in progress. Students not being dependent on the instructors
for answers, but rather seeking help from and supporting each other.

1. Infour years’ time, we've created a communications program for engineering students which aims to help them build
communicative confidence through- teaching them the basics of debating and giving them practice to build those skills.

2. Overall we are pleased with the results: 2 year students are able to reason and argue in English with self-awareness of their
confidence levels.

3. The key to success, we have found, are: 1) small class sizes; 2) having a teaching ideology; 3) student & video feedback
continuous improvement cycle; 4) solid teamwork and planning; 5) creating an learning environment in which failure is fun; 6)
giving instant and constructive feedback; 7) focusing on language they know already and more on “substance than form”

4. The biggest challenges are: 1) measuring our objectives; 2) helping ASD leamers; 3) scaling the program school-wide; 4) others.

~ @ Future plans

«Expansion of program school-wide

eImproving the curriculum to adapt i lls to engi g problems.
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