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Questionnaire Survey for Care Managers Regarding Their Awareness about the Role of Pharmacists in
Home Medical Care: Objective Analysis Using Text Mining
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Abstract

Introduction: We conducted a nationwide questionnaire survey for care managers (CMs) regarding their
awareness about the role of pharmacists in home medical care, and objectively analyzed the obtained data us-
ing text mining.

Methods: Survey targets were CMs belonging to the Japan Care Manager Association (JCMA). A letter of re-
quest was mailed to the 47 prefectural branches of the JCMA. Only members of the JCMA who agreed to par-
ticipate in this survey responded.

Results: Responses were received from 206 CMs, 25% of whom had experience as medical professionals and
75% whom had experience as nursing care welfare staff. 90% of the 206 CMs replied “They are necessary” to
the question “Are pharmacists necessary for home medical care?”. Using text mining to identify the reason for
answering “They are necessary”, the characteristic keywords from the CMs with experience as medical pro-
fessionals were “instruction” and “internal use”. On the other hand, the characteristic keyword from the CMs
with experience as nursing care welfare staff was “consultation”.

Conclusion: The CMs with experience as medical professionals expected the pharmacists “to demonstrate
their expertise to patients, families, and other professionals”. On the other hand, the CMs with experience as
nursing care welfare staff expected the pharmacists “to provide consultation on information about medications
and side effects”.
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