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Abstract: Campus life and student communication at online universities

This is an interim report on an investigation into the psychological and social problems of online campus life at online-only universities. The immediate goal of this research
is to search for an effective communication platform for the online campus at Tokyo Online University (TOU), which has opened its doors to students in April, 2018.Online
technologies to connect people, such as SNS, virtual campuses using avatars, or MOOCs(Massive Open Online Courses), have met great difficulties in the context of online
distance education. Our hypothesis is that there is a common humanizing factor that is lacking in these attempts. In order to reveal the underlying common psychological and
human aspect of online campuses, we are currently analyzing the results from a questionnaire and interview survey at TOU and would like to report preliminary findings. We
believe that our research results will help other online-only universities as well.

Background

Tokyo Online University: Tokyo Online University (TOU) opened its doors to
students in April, 2018. It provides almost all of its courses online through its LMS (Learning
Management System). It means that there is no physical campus where students can meet
other students face-to-face. Last summer, the school started to provide an SNS service
called Yammer, a part of school-wide Office365 subscription, in response to strong demands
by students on online campus activities. Yet, we have various problems and complaints,
and the current situation seems to be far from satisfying the expectations by the students.

Online Campus Life: Common problem with

Online Distance Education
Many previous attempts to connect students through ICT(Internet and Communica-

tion Technology) such as blogs, SNS, virtual reality and avatars, or MOOCs, also met great
difficulties. Still virtual universities like TOU need some online technology to connect peo-
ple, otherwise there will be no interactions among students. This is a serious and urgent
problem for us, which might play an important role for the success of those online schools.

Goals: Two major goals

•Find out the current situation of online campus life and student communication at TOU.

•Propose an effective form ofcampus life,” and a platform and communication tools to
support it.

The results of this research should be also helpful for other virtual universities with
similar problems.

Approach: Looking at “Humanizing” factors

Although the technology to connect people online has been available for some time,
some important element seems to be missing. In order to find hints for solving this problem,
we look at “humanizing” aspects in our analyses, such as isolation or anxiety when commu-
nicating with ICT tools. Our research team, consisting of researchers in psychological and
physical disabilities as well as those in information management, introduces the viewpoint
of communicative disabilities to shed new lights on the problem.

Methods

1. Analysis of Yammer (Intra-SNS) data:(*We do not report the results from this part at this time. )

.Find out the current state of online campus at TOU

.Network analysis and topic maps

2. Questionnaire survey (70 TOU students, Sept.– Oct., 2019)

.Questions on the current campus life

–What is the desirable virtual campus life?

–Do you feel isolation or anxiety while studying online?

–What would be the best communication tools?

.Questions on the SNS service

–Do you use it? How frequently?

– If you dont, what is the reason?

3. Interview survey (11 TOU students, Oct.– Nov., 2019)

.What would be desirable relationships among students at a virtual university?

.How are you satisfied with the current state of online campus life?

.What kind of communication tools would be best suited for your needs?

.Have you had any uncomfortable or negative experiences online?

4. Survey of online campuses at other institutions

.Visit other schools or institutions that have good online campuses, domestic or Inter-
national.

Overview of the preliminary analysis results

We have completed our questionnaire and interview survey late last year and are still
in the middle of the analysis. In this poster, we concentrate on the highlights from our
preliminary analyses of the questionnaire and interview survey results.

Solitude and Anxiety
clearly seen in the questionnaire
and interview survey (see below)

Need for community
and a place to meet other students
and faulty (see below)

Reluctance to join SNS

Negative Chain
problem in SNS
(see below)

Dilemma

Humanizing solution?

Solitude & Anxiety(Questionnaire survey n=70)

Fig. 1: Solitude: More than 70% of students Fig. 2: Anxiety:Most students have some anxiety.

Solitude (Interview survey n=11)

We asked if they feel lonely or
have anxiety while studying online.
Most students had a lot to talk
about this issue. Here is a quick
summary of what they had to say.
Graphs on the right hand show parts
of the results of the analyses.

Solitude

•Many students feel alone and
lonely esp. when they stumble in
class.

•They want to find friends to talk
to and ask questions

•Needs for a place to share opinions
and information

Fig. 3: Solitude Graph.


