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In English language education in Japanese universities, Self-Access Learning Centers
(SALCs) are increasingly common. For effective SALC use among learners, it is vital to
develop awareness around how to use educational resources provided by SALCs. Such
awareness is often formed through initial SALC orientations and various PR activities which
may be provided through digital media, as a convenient and efficient means to promote
SALC resource awareness and use. However, in the pandemic context, there have been
marked changes in higher education practices. To address these challenges, our SALC has
reconstructed its usage and support systems by bringing safer operations. Such changes have
been required to support students in a “new-normal” learning environment. This paper reports
on the particular challenges faced in a university context, including measures and initiatives
implemented from semester one in 2020 to semester two in 2021. Among these initiatives
include the modification of SALC orientation and PR activities. To review this
implementation, the paper refers to two data sources: (1) a survey of students’ awareness of
SALC resources, and (2) statistical data on SALC usage. The data showed improvement in
SALC engagement following modified promotional initiatives. The paper concludes that
dividing the information within SALC orientations and incorporating PR activities with
communicative interactions can be effective to support effective SALC use.
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