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Effectiveness of an online shadowing program for reducing listening anxiety
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Introduction: We investigated the effectiveness of an online
program for practicing medical English pronunciation
through shadowing exercises, which included a shadowing
exercise tool with 10 units, an anatomical terminology site,
and a pronunciation check site (JMEE Vol.21.No3.pp.78-86).
In this study, we examined the changes in listening anxiety
before and after the educational intervention using a listening
anxiety scale.

Methods: This study was conducted from October 2021
to March 2022 and included three groups of participants:
medical students in their 3rd to 6th year who were recruited
through a dedicated website created on social media
platforms, fourth-year nursing students who took an elective
class in which clinical English was taught, and students from
a translation school who enrolled in a medical English class.
The participants were asked to complete an 18-item listening
anxiety scale (each item rated on a scale of 1 to 5, with higher

scores indicating greater anxiety) before and after using the
learning support tools.

Results: The analysis focused on 57 participants who
completed all the units included in the shadowing exercise
tool. The results showed a significant decrease in the scores
of the listening anxiety scale at the post-test (58.1+13.2)
compared to the pre-test (62.4+13.8) (p<0.01).

Conclusion: Based on this study’s findings, the online
program, which included a shadowing exercise tool, an
anatomical terminology site, and a pronunciation check site,
effectively reduced listening anxiety among participants. The
significant decrease in anxiety scores indicates a positive
impact on overall confidence and comfort when listening
to English. These results suggest that incorporating similar
online learning support tools can enhance the learning

experience and outcomes in medical English education.





