1. Kaplan and Norton ® BSCWIRICEIT S 23 2=F— T a VIZDERE
ORAI; Ay

3

=
=]

AEROHMIZ, # 20412725 Kaplan and Norton @ BSCHf9E%2 23 2=/ — 2 a Y OBEP OB Z B 74
V)T ETHD, M, BSCOII 2 =F — a3 YIZHT H0E4THISE 2 %3 L, KIZ Kaplan and Norton @ BSC fiff
FIZBIF LI 2= =2 a VIMEOEBERE T 5. ZOE, 4 DOERIZTITONL I EDHLPIZR 572,

[2019 % 12 B 18 A=ft] [2020 £ 8 A 7 A =]
([EENTRX b - 27 H— K 2020; 17(1) : 65~75)

Key Word : BSC. Kaplan and Norton, D=2 =4 —Y 3>, Tvy3ay, Y3y, (MEER #HE

[FUIC

BSC (Balanced scorecard: /X7 A b + A3 7 51— F)
11992 12/ = N—= F - UV R ARAY — VHIED R.
S. Kaplan & I »H )V % » M 3#4EEO D. P. Norton 7%
NELIZIAT AL MY =V THb, BSCIEZDHE
IR M, 2008 FICZDERE bR LHHEEH
The execution premium: Linking strategy to operations for
competitive advantage 7S TIAT S 7z 2D X HIZ, K
20 FDOEHREHT 5 BSC 1L, MBEOHMOAR ST
IEMBOM MR 2 &, WO HLIZHD
WG~y 72 HT 5LV FEPHITOoN L. A,
Kaplan and Norton |= & % BSC FfZenZ5 & 23 3 2
== arOBEPSERT LI LT, HERD BSC
WFFEIZ0§ 2 R & R 2 EMATTRETIE R Wap b %
2 TWa,

M4 OB BAFIIZEIZ BT, CGMA (2017) %2 %8
ANELI 70— OVEBAFHER] 25558 & % o T
Who TOFANIBWT, I32=/— 3 VIZ4KH
LB R STz, (kD BSCHIFEIZHB VT
balazr—varyzEELILMEEIBIRbNIT
Wk, 7 a—NVEBAFHFERIOEHIZED, 33

hé& AT BEARZEREREZMAR (RE 1K

FERFT)

7 1) Kaplan and Norton |2 £ % BSC ifJED L Ex F L 72
wAiE, W (2011), R (2011), 4 (2011), A -
CE (2012), 4% (2014, 2018), Hoque (2014) 7 &% %
Hahizw,

#2) CGMA &1, Chartered Global Management Accountant (2
10— N )VRFE B ENL) OIETH S

—r—varEZETLIEERTIETE TR I o T
bEBbNL, T TIRRDIC,
D5EFe% L TH & 72\, Dance and Larson (1976) i,
FATIZEIC B 5 T3 2 =7 — 2 3 v OER % WD
M L7282 126 S DEFRDPHFIET 2 LWL AU
LTWwd, 2O&HiIlaIa=yr—raroEskia,
N o TR ZERPIBEBSINTE /2o AT,
BEAFTT O I 27— 3 EBSET % Parl (2012)
ORI T, [a32=r—TaridAyt—
VEBLIASHNTEELATHY, BEELZEEZD
MEINEELYRIZTTHO] LEFRT L, ZOERDOH
LEBDMEE, I32=27r—2a v ORFEETHL
REHLZEE, SOHIZOMBELE Ay £ —TT
Hbo BEBDAY L= IWZEH IR OTEE, fiI5
PORERHNEII 2 =T —a & LTRNT
bo ZNUZ, BHRTE R —HBfTOIIa=)—
TarThoTdh, REHZLZEHTIEENMALNN
3227 =2 a U FRYEODOTH S,

AH 1, Kaplan and Norton @ BSC WFZE 2B} 5 2
RaZr—va rBEDEBEME T 5. WA,
BSCH I3 2=/ —3 a3 IZMT 50T M%%E 8
Th, 2T, BSCOIAI 2= —a v IZHT
LWIZEIEZ < BT b TE72 b O 0, Kaplan and
Norton DEVEIZIED VTR RIEBL 5 ST 22
W ERHLNII R o7z RIS, FATHIZEZ B 2 C
Kaplan and Norton D —#HDZENEAH Il 2 =7 — T 3
YICHT AR OMB AR AL, IS DOFRLIE & A
9 % Z & T, Kaplan and Norton @ BSC Wf4212xf 9 %
RO L B BHERPBOND LHIFFL TV 5,

T3Iazh—vav

EE/N\SVA N - XAO7H—N $17%5-5F15 /1512 (2020) 91 65



1. BSCOOZ a5 —Y3VICET 3%
1T

BSC DI I 2=F— a3 IZ¥ 2%E1%, Malina
and Selto (2001), Shulver and Antarkar (2001), Ritter
(2003), Milis and Mercken (2004), Vos and Schoemaker
(2004), Ax and Bjernenak (2005), Ishino and Kijima
(2005), Wong et al. (2009), Kaplan and Wisner (2009),
Ayoup et al. (2011), Meng and Pan (2012), Wu and Wang
(2014), Kadarova et al. (2015), #k (2004), /& (2006),
JUE (2007, 2010, 2012a b - ¢), &RJE (2009), i %
(2009), EH# (2018) R EICL o THRENTE, %
TZED% 1L, r—ARY 71 F 3% H
WTBSCORDOII 2=y —3 a YHEEEEZMGEEL C
Wioo BSCIZBIF 2 a3 2= — 3 v Ol % FK
ERGT L7 O HikME T I =4 — 2 3 > (Strategic

Communication), #£% T3 2. =% —3 3 » (Management

Communication), W3 I 2 =4 — < 3 ~ (Internal
Communication), fE#% 2 I = =% — ¥ 3 » (Crisis
Communication) 72 & &\ o 7245 E OEREICHE T E B
TR E TELIEIIbz > Twd, &0 bITikEa
Ra=r—3a raiEHE L2WZEIE, Malina and Selto
(2001), Shulver and Antarkar (2001), Ishino and Kijima
(2005), Ayoup etal. (2011), #k (2004), /IN& (2006),
BRI (2009), #E (2009) 7% EXH Y, —EOWIEE
s b &2 X 9. F72, Kaplan and Norton @ BSC
Wiz B4R & LR BERDPH E ) 23N Tk
WEEPRINSDOWIENSHL NI R o720 ZOFER
B F 2, AAEILBSC DJFEM E vy 2 5 Kaplan and
Norton ® BSC %842 I3 2 =7 — 2 a Y OBm» 5
BT 5,

2. Kaplan and Norton @ BSC HfZICHI(F
231=a=45—vav@x

1) HEHR

Z ZTlZ, Kaplan and Norton @ BSC (2B 3 % —# D
FEIBWT, 23227 —2arbw)SENIED
IO WY b, Folok) Bk ETF TS
DPIZDWTHLENIZLTWwELZ WV, 3322 —
T a VSO EBERETHIIHIY, HRELDLD
1% Kaplan and Norton D E B L OMEEEICISH S /23
ECTdH 5o HREIZDOWTIL, Harvard Business Review,

Strategy & Leadership, Accounting Horizons, Financial
Executive, Strategic Finance (2381 % L3 OF/E 4 fhi

66

LTwd, xfRER2FFIIRT1 2SR INI W,

Kaplan and Norton |2 & % BSC OHf5E1Z, 1992 4E D

ALY IZ2008 FEETBI b Twb,

2) Kaplan and Norton @ BSC fAZZICHIF D
d=a2Z5—YaVBEDEE

KA BIT 25885 1%, Kaplan and Norton (2 & -
TARFESNT 1992 55 2008 4E F TOEFEE 5 fif, #
TE1I8W THh %, %3, AHTIid Kaplan and Norton @
WFFEIZBRE LT\ 5 728, Rugelsjoen 12 T3 % T
FEFENT220104E DR TIEHHTT R & LTV,
EZE 2 T, [Communication] 7 \» L [ Communicate |
% ¥ —17— F|Z, Kaplan and Norton DF/ETH 5172
J3a=r—YaryilBIsEARbr LT
%o KEANTIE, ZNURENIFLSE SN oERE,
Fr7z B S N7RER DA % FLdk L 72,

REX2200b0bLH2, 332=Fr—av
(Communication ¥ 721% Communicate) &\ F— 17 —
RS0 THEY L72D1E 1993 FEDOFRLTH 5o 72,
1996 4§, 2001 4F, 2004 4, 2006 4, 2008 4F(ZFIFT &
N72FEETIE, TNTNORMZRTEESINTHmLON
BrEOTHESINT WS,

KT 2 (2B AEL 25, Kaplan and Norton D FH%E
FTAHaAIa=r—Ta a4 BRSO, £
neEnhop.LtEZoNHeE BEKR3ID LI
FLobNs,

BRI IIRINTVDLEHIZHE 1EBETH S 1993
FOWMLTIE, B LOBERELRET LI L2058
FHIZENANL TV, SNEEDIT S L9 12 Kaplan and
Norton & [FIFRDO BN % EFR L T, ¥4V v —,
EER, WER, BEIET 5] (1993, p. 135) LiF
FLTED, O TIERE EOBELHE % RN
PANEZET L7202 BSCVHWHENTWS 2 25D
0%

B2 TH D 1996 £ T, B~ AT AV b
AT b EBLE S 72 BSC 2SFEOHEREICBE 3 % RLak 8
£ hENTWA, ZZTHBSCIE, EVarypk

7£3) Kaplan et al. (2010) 1B A2ELTI 2= —2arD
ki 2 SN, FIETT IA4 T v ARENT B
EY b, a3asr—vay, J=F—3Tv
7 O ANMB IR, & GG S Y R T S (p
119) | B LT ikl 2o b L, #REZ N 720121
IWOE Y a Y EWMBEONERIMEL, 52K T5S
Aty 74 72HELZTNEZRS B\ (p.120) ] @2
HTHh5b,

RE



®zk1 Kaplan and Norton IC &3 BSC RO EFEE

HAFE

A RV

1992 The balanced scorecard: Measures that drive performance. Harvard Business Review, (January—February), pp. 71-79.

1993 Putting the Balanced Scorecard to work. Harvard Business Review, (September—October), pp. 134-147.

1996a | Using the balanced scorecard as a strategic management system. Harvard Business Review, (January—February), pp. 75-85.

1996b | Strategic learning & the balanced scorecard. Strategy & Leadership, 24(5), pp. 18-24.

1996¢ | Linking the balanced scorecard to strategy. California Management Review, 39 (1), pp. 53-79.

1996d | The Balanced Scorecard: Translating strategy into action, Harvard Business School Press.

2000 Having trouble with your strategy? then map it. Harvard Business Review, (September—October), pp. 167-176.

School Press.

2001a | The strategy-focused organization: How balanced scorecard companies thrive in the new business environment, Harvard Business

pp. 87-104.

2001b | Transforming the balanced scorecard from performance measurement to strategic management partl. Accounting Horizons, 15(1),

pp- 147-160.

2001c | Transforming the balanced scorecard from performance measurement to strategic management partll. Accounting Horizons, 15(2),

2001d | Leading change with the balanced scorecard. Financial Executive, 17(6), pp. 64-66.

2004a | Measuring the strategic readiness of intangible assets. Harvard Business Review, (February), pp. 52-63.

2004b | Strategy maps. Strategic Finance, 85(9), pp. 27-35.

2004c | How strategy maps frame an organization’s objective. Financial Executive, 20(2), pp. 40-45.

2004d | Keeping score on community investment. Leader to Leader, (33), pp. 13-19.

2004e | The strategy map: guide to aligning intangible assets. Strategy & Leadership, 32(5), pp. 10-17.

2004f | Strategy maps: Converting intangible assets into tangible outcome, Harvard Business School Press.

2005 The office of strategy management. Harvard Business Review, (October), pp. 72-80.

2006a | How to implement a new strategy without disrupting your organization. Harvard Business Review, (March), pp. 100-109.

2006b | Alignment: Using the balanced scorecard to create corporate synergies, Harvard Business School Press.

2008a | Mastering the management system. Harvard Business Review, (January), pp. 62-77.

2008b | The execution premium: Linking strategy to operations for competitive advantage. Harvard Business School Press.

2008c | Protect strategic expenditures. Harvard Business Review, (December), p. 28.

UHEIE DAZ RO Y — LV EESRTEY, 40
DRI BT 5 SRESRRBEBREE L T b, 72,
Kaplan and Norton H &%, BSC* I3 2=/ —3> 3~
ATAELTHHATAREEFTRL TS (1996,
p.56)0 FAIZHNZ T, ZDEMIZHIT S BSC DI
BiE, 2EEB KIS T 28 8MA2F>Z LT
HbHo TOXHIT, WHEEMMKICTEL LIALZ EH%HE
FENTnDE, TNEIHESIF S L9 I Kaplan and Norton
X [E Y a v &g & MR R 1 (RE 3 5 ] (1996,
p. 19) EIEHLTHY, BV 3 ¥B X UHIEOIEED
FEETHLERLTWVD,

553 BB T 5 2000 EAH 5 2005 4 F TOFEEIE,

ITXT T4 TRIAT v —OERIZT T

(HT © SEFEIR)

Ja=r—varoidrg L Ao, Friz, =7
I T4 TRIAT Y —DPEHAT A I a2 — 3
YT AMEERRS> T h, I TORRIE, =7
Y74 T hPEiE~y TBLOA a7 - N2 H
WeaIash— g VIl o THRBMEZ ER L 72w
HIANEAE DT 5 2 LA EEZ 12 d 5. Kaplan and
Norton (2004f) 13, JE¥BLDII2=F—2 a3 v
WER 7' 0t ADMEIZRET 5 Lk _THB Y, ¥R
EDIAI A== a3 UPIFROFEBREREHERT
horEvzh, SHIZ, FrEMETIIEY 3~ - kg
ARG E L TW/2olZxf L, Kaplan and Norton (2001a)
TIIFEFMBEZEEL TS HERITIEI vy v a v
A7z > T b, F 72, Kaplan and Norton (&

EE/N\SVA N - XAO7H—N $17%5-5F15 /1512 (2020) 91 67



HFX2 dZa1=4—yaVICETREFDM

FLab O
A

IIa=—a BT 5 AR

1992

X

(2324 —3a v iClT iz RN ho72FY)

1993

O

CHBROBERIAN KL T, A Y v —, fEER, HEER BEICLEET S (p.135)

1996a

O

S AT Y —E, RO ETICHS DGR (EEL, %n%#ﬁﬁbivﬁkﬁwﬁm IZHESDUT B (p. 76)

“BSC l3— 7 €Y a v ZEIGICEIS 5 2 & T, B, (5ET 5720 SN (p.78)

ORI L, BRI I 27— ary7ur I A0 Xo CEEERNHMKEEE LML IE LA

AU 5 7% (p. 80)

CHEI =y M W EMBoY v LEERER VT, BRI ERNICT Y 74 TANEET
LT ENTED (p.80)

CN=VFNVATTH = NI, B¥ERPFEL= Y POREZEH A4 RT — LB 5 DI (p. 81)

“BSCIE, 4 DOFNEREEZEELI=y PO HMITHKETDT TRET 22BN LETVTH S (p. 84)

- s A SAAYIZ(E 2 D (p. 85)

1996b

S BV g v LR R R R R T S (p. 19)
SRR RIS 0 AL, WIEREE L, TRTOSIME SR 2 g &0 2 OFESED X9
B LTV 2 TEL L) 1T 2EOMIEH 7 L — 27 — 2 HBUETH S (p.20)

1996¢

- WS A (EET S (p. 56)
"BSCEIIa=fy—2aryI AT A, [HRIATL, FHIATLLELTHHTAZRETH A (p.56)

1996d

- BSC Oig BT & ERGFFMIRIZIE, A~y VT —2E2BLTaIar—2aryalonh, BEEnD (pp.
12-13)

“BSCUEREE by 7 DaAI a2 —2a v #fEOoZ ENTES (p.13)

- BSC OFER B, W2 L, 3> by 2A%2ET, Wk 2 HASRIEET L2 ETH S (p.19)
- BSC D& EREFIIRIIE, HEL =y MORIEOEER A (EET 2 —HOREMRER L 2o T2 (p.31)
CHEOREIE, MBIy v a v klgE Yy — 7y P ETLEBERTL LS A Y MUSET L LOTEEL
AL ETHD (p.64)

CHRARE, KRR ST, HAB X OO HIZEx f5E - BE S-S, EH - PRZoHE 2 v LA
TE 2% (p.141)

) L7z BSC M B 3R MR AR & IR T SRR 40l L Cllis A2 (2% 3 % (p. 147)

- 497 BSC1x, @53 (all businesses) OIAFEL T2 7 —~ 2 BEIRET 5 2 EATE S (p.172)

- IEEFRHRR I kurmi R NT =< VAR T AN=ZHEERE R LNEORBR L DT I 227 —
T a Y EWREICT S (p. 188)

RIS AT AV MU AT ACBITATI A= a v Ll (p. 201 2 E)

RSP HRE LTI =Y a vk e D (p.208)

-BSC 0 Hi% b EEFMIGEIC L a3 a2y —Yavid, FEa -y FOEKEMAICII Y b 5R0
@xT/7T%5(me

“BSCUIZBIFA2aIa=r—ar0oI—)Vii, (AL L OFETTEEIMIEIIT L CEAEE RO 2
EThH D (p.222)

L OEFEIZE ST, BSCOBETULAGH LI AT AL T AOMPERTHL - ¥ a vk
g 2 HLRE N O BIRE I 5E T 5 2 LT & 2 B L ERGHITRIEICE L LAt 2 & TH D (p. 248)

2000

O

G~y TORKOF I, MRS RI IS A RET A1 TH S (p. 176)

2001a

-BSC 13, HMZIRE L MMEETH0D T L —0T — 27 223 % (P 10)

by Ty OEETIERL, M T rOIAI =2 a ySLETHD (p.12)

I T4 TNE, H L OERE OB OAEE L BEOTIEIZ BSC 2 HW D (p.12)

LY T 47N, BSCEFHLCHAEL Y QENEROY D 9 V 2(ET 5 (p. 16)

CNAY X =R RER, MRS EETH R EET S (p.22)

“BSCE, MET200M5T5b0TIELL, EEBICEMERELZETLL0THL (p.48)

R MGE OHRIC 2 2 7200 3N, I3 a = —Yay, HALNLVOEEEE RAEETHR
B & DR EHLEETH B (p. 55)

- FEEFHLE R BUF O BSC ISR B QA HET 5 2 LT, MORMI v a VS mES NS (p.135)
- BSC 13, #MkASEAN (corporate), #Js, FHEL=v ML TED L) IXMlifE% Al SND 02 (mET S (p. 208)
“BSClE, MifElCaIa=r—2a R o000 %y —VERET % (p.213)

- PESEHIHIE R BSC ZMRET 572012, W TRIEN 7077 8% B2 7% (p.230)

CAREDOA P T Ay P EOBSCY 7 by T, MR T A TT ORI -2 a YV EEY
129 % (p.316)

CF—=T - a3a =T a rEEOMBNE, R 68 & I LIEET B (p. 326)

2001b

CHIEZ T T A — R, HERORE L VRS L OBERE & T 2 T EIC W T O & I RES S (p. 97)

68

RE



HxR2 #HE

2001¢ AR LA COMBTIE, BHABEETOaI a2y - a YRRABDPIERICHEETH B 720, BB
A OHFEEL, WIEOFITIRT AR REEEL 72 5 (p. 149)
S A3EIL, HRE & BSC AMRATICImET S (p. 151)
- MBI E MBI D 1T L O % I v 7 AF2W%IE, BSCOI I 2= —3 3 v B X O HERE
ETOEAZHVDZ ETHRMIZBEIAR) ZENTES (p.159)

2001d REZIROERZEE L, £ TOMBHEMEMERICEER A v -V % RET S (p.64)
CHIEY AT ALY P U ATATH D BSCIE, MTOTHEEHTL7-0TIE AL, EVare@igraIa
S = TR0 HHTAEE, RLENICHEET S (p.65)
CHLVIIEBL YAV AL N ATLAERETAILET, V=¥ —3Z{LTHEY 2 Y %2(5ET S (p. 66)

2004a SN =y, MO HEE B AR T E B HETEH L NV O B (R L2 X% 54w (p.62)
CREPAWHETH-> T, HEER - BHE AT L - HERE VI RRDOMEERRAL LWV 2 v TV
17503, MEAEHEEOET2{52 % (p. 63)

2004b - AR OBE Y, AHOBEFICH LT, AEEAM L) BN TV L 2w LER L LTI
HTAHILHEETINETH D (p.30)
SR, EEAEREOREBREEET 0 2~3 ¥ — ADMEHEEHE Y AT AL LTHWS Z & T
W% SEE - (LT A EATES (p.35)

2004c¢ (IhFCoORBICHEEFNZNETH D)

2004d (BSC 2oV TlEdH F Wit Tz w)

2004¢ MO LB Ve, TY s T4 TR EESEYOT, FRRERICES SRS
M TEZW (p.10)

2004f "BSCEZFATL TV B LY 71 7%, HERWIZHEIGIZHED CHE Y AT AWML &0 X9 1I2(5# - 5
T3 REPEV) L RITE 2 EHFEL Tz (p. XD
OB ORE, BELEEONIMNIBT a2y =Y a Y ORI %o 72 (p.28)
CHEOBR, V- FRAERBL, WENAZIEBEELOII - a r R, FHEEMTOR
M RO, BRI E O, BOERHZ S 2 L LT B (p.45)
- BAS THW & N2 MG RIE 7 7" 0 — F1&, BRI RE DT LWV ERIE 2 M R mE L, g1
VT % B8 LI % BRI L, 5 LW ERBE R 2 MO B 20T CHIE S A EREH Y A7 4 L#
A L7z (p.243)
) ==L, BHEOX N AL EEGLEN LTI r—ary Ia s L AL o TEEERZAY
5 (p.299)
CHUESIT LWHEANE 2 ) 720121, I3 22— a Y BIUOEREH Y A7 2 2B ER L 720w
Y DIZHOT BLEHH D (p.310)
HEEROII ==Y a r e RET A LT, EEANI T O L ADHICB T 2 g HAZ M oA HAE
MADEDHRT L A5 (p. 409)

2005 AR R SEATICNE, REEIEORENLETH L L DA D (p.72)
CPEF B ABEANTIRNS B 7 1, i, HEBI UM =07 F 7T A EEENOMRNY T I 2 =
F—va YRR TH B (p.77)
S a2y Vg, ERIEEE L 7 0 AD KA hd (natural turf) TH B (pp. 77-78)

2006a g Y TERHVL LT, A Y v - ABEORMMMES R SN D FTORRMEBEERL, 5E
FTHIENTED (p.103)
“BSC 2 Vo= AT A Y MY AT A, MERIEIZ BT 2 A UL - (RET L 7200EKN T > 7L —
b IEEEERMT S (p.103)
- BSC @ HZ R SR MEHE, Mg r —~ 20§52 & T, SitBoEEiEsIta L, SR FHET
HoTHIATES (p.107)
AEAEDOF v AR R L, &HoBLiEY SN EEL, RIS, s, EERhEOER
FHCED D (p. 109)

E4) 1992 SE£OFL T, FHIHRED~ & Y v — R HEERDOIT

iz

ZRITT LV IRREPEET S TR SN T,
ENNOF =2 T AN=F PY AN QRPN i[E =p AN S A
2K THAHZ L, I3 2=/ — 3 v (Communication
¥ 7213 Communicate) &\ F—7 — FEZHWwTwiwn
CEMPLEFE2 IR L T,

EE/N\SVA N - XAO7H—N $17%5-5F15 /1512 (2020) 91 69



HxR2 #HE

2006b

MR EE RIS L, (5E - RES L 700IIEENTNOMERIZ BSC Liklg~ v T vo 22

BALEL %5 (p.6)

- &tk BSC B L UG~ v 705, A (corporate) OESEFIHAZMLMICL, &CoFEFEL=y M

A= b=y bHIEIZET S (p. 10)

“CEO BXUCFO X, =KL = MINFrA%ELL, ELDaII2a=F—2 a3y %H57:9H12BSC

FHWBLZENTES (p.14)

CNER 7L ADRLEIZ B B B, BE NS B MERE L (EET 5 20O eitigiiiEll, o=y

FEDELEREEEADL I LIZHD (p.69)

BRI, ERoE= Sy ) vy, ¥ s T4 7Ok, 3 TIA4AT VR, a3 A —varvk

V) 3OO M REEIE T —~ 2B S (p. 209)

CEFEORIZIE, AT DT 22— 3 VIZBSC Ol R VIR 2 AL H D (p.218)
XX T4 TN, WiRET Y TBXOBSC WA I ET, HLANVOEBERLIKL, EHDHLNVr5

WOV NIVNAZET B ENTED (p.261)

CHEEH—ANDED D, EZTREOHMICHM T 202 2ERITmET % (p. 264)
CEERENIEICENIEDIT S BSC OEE AWM KEB LMK I I 2 =7 —2 a YOz Rk L TWw5

(p.267)

2008a

SRR FGELZCL, AV Y —EENE LSSy P B I UONEANIFEISRET S 5 HEE - REIERT

LB HH % (p. 68)

2008b

CHME 7B X UVBSC I, @ S OISR AR L, {5E - WEISHETD (po6)
SRS, MR EERICER S, TOWIEEENT S L) ICEEOSUAARDI ISV a0

75 LEMHWA (pp. 12-13)

CEIRE S W HEER, BRI 2= -2 9y, NWERER, EREH 1T AN, EIEWERTEHE O

I, BOBSEBI) % EMEFO SR 70w AFURAEIEAI) £ L0 TEL L)L AT IUEE S 2\ (p.20)

) ==y 7, M=y PEREEE SR, YD a v, i R, T SIEERMEET L OIILEA

RTHDH (p.21)

CLTET T AT A, BIEERT Y 2 2 R W CEEO LR AMEIC L, MRS EIZET S (p.66)
CEIBICOWTHE NN E B I I a s r—vark b0, EREFINEELRTRE, HEMS X

OERIEH 2 M5 T 2 720 IHBE T — < 13— D OFRERME L T 2 (p. 74)

cIvvay, i, ¥¥ar, WREEEEMIET LI L, EEAMOETFAN—Y a Y EEABT

WHDAT» T %b (p. 141)

CHERS B A8 L WERBLE, MR E L TIIZIU) LA TW 2 0, EMMIiEZ W EALE S & LT

WO, NI EZEICE) BECE 200 &RIC=ET 5 (p. 141)

s Iand—varid, MESULOIELC D (p. 141)
CVETITEITATHLAI A= a T O ARGELTWS (p. 143)
)= F =Yy TIah—2arTurIali ) EENRLARMEIEOT, BAOEBHEL £~

T4 THEN RGN H IO S 2 & TEENAIMENEIE O O 2 OB T ET L Ab S o 72,
BSC i3 b EFIZFEITENS (p. 149)

CWEEHOFIOFICE, IBEEROFET LI - arTursahrbthib, 2322 -1

YIUT T M, R, 7Ty NREE, v — T 4 v ZUER S BRI < BHE, B S T
5 7%\ (p. 155)

AT L= =L LCOMIEEREIL, W, AR T, mEERE, a3a2F—-var, FLy YA

VAV IR EDOHEME LB IR T Ok A L L OBE IR RS 5 (p.302)

2008c

(1 =T DAHRDHAE)

(i - HEEER)

and Norton 2SHBEE B EE & AfHF 78 H 7V — T D

[BSC 1%, ##A%EAN (Corporate), #hm, FHEIL=v
MR LT ED &) Il % Bl & S D ARET
%] (2001a,p.208) LB L CTWE I &Eh5, FEED
M ARICBIAa3a=r—2a ySHRICHEES L
TWwh,

B4 BRETdH B 2006 4752 5 2008 4 F TOEMETIE,
A S TEAME L=y PR TR E) 2
ELTIz=r—varidrg Ao, CEo X
CFO, &flt, =7 ¥ 774 7L Vol HiENII 2=
r—a ICELTHYSLNTWS, $72, Kaplan

70

O RE LA EDERE 4oz, HIEERED
Be#EE (477 =% =L L TOmRKBEMRIZ, B
B, N T, WEEH, 332=/r—vary, FLv
VRATVAY MR EOEMRIENREI ) THLA
LG HIE & 03 A2 #EPR S 5 ] (Kaplan and Norton,
2008b, p. 302) EIENTWDL Z RS, et~
DAY M EMBICED LB THL LV L), TD
BT, WO H Y, 1 DHIL, HiE~ v
TERWLZ LT, v AV v —dHBEOMEICR T

RE



Mk 3 [EECBIFDIZTa=5r—vavyoRS

Bebs (4)

551 Bl

- AEARAMESEAT LTI D A X & B 2 RN AIANMEIE T 5

(1993 4F)
2 Bt - BSC ZHkHs - Y23 v 2 {5ET D
(1996 4E) - WG A f0E T L ERGHITE I, HEMEREA LTS

5% 3 BRE
(2000~2004 4F-)

ns

“BSC W32 —3 a ko THEEOER L 2 WA LB 5

RO ) — 5 —1E, SRR E S TE S L) IR (R ALEDD D

CHEEB YOI a2 — g Y PEBEANOEBE LT A

- IEEFME R BUFO BSC ICBWTC, IREEHEAHRET S LT, ABOREMI v ¥ a Y HiEICEES

55 4 Bl
(2005~2008 4£)
B

YA

RS %

U 1

- BSC (&t e el 2 DI l2 L, gl 1o

LY T4 TGy TBXUBSC ZHWAZ ET, LNV T EDEIEE FEANKE LAt 2 EAST
cIviary, EVar, fifEll, AR EANE E LA 2 L TR E OEF - 3 VAIHICE
CEIEY Y TNED, AV v —EEEEOMMEICE T 2 REEREILET A2 2 LATE S

S BSCUIAME (FIckhT) toasa=r—3 g vI|2&D
A VT L=y =L L TOEKERZEIE, B4R HMRELLRBI ) FTub A L HIEE oA

(i - HE(ER)

HFk4 BSCHIRICHSIFDIZ 25— a Vl2DOEE

B IRE)

X215 —YaVhBEENBIAT | IZ 2125 —Y a VHBENDEE

551 BERE (1993 4F) B EosiE

FE DM (R0

552 BERE (1996 4F) |SINZE IV

553 Bt (2000~2004 4F)

Ivvar-vYar ik

g DA IR

55 4 BB (2005~2008 4F)

Iy yay - fiifliE - v a v g

REE ORI 7 v — T

HIRNEEREICET A 2 LD RETH 5 (Kaplan and
Norton, 2006a, p. 103), 2 2 HIZ, tEHE DT I 2=
F—=rasilBwnwe, Iviary, ¥Yar, {ifEE,
G A TR LA S &5 R—3 a9 VIZEN L EH
fift 1272 - 72 (Kaplan and Norton, 2008b, p. 141), 3 2 H
13, MRS OFERIARE & @I IZE 72 BSC & O —
RL—= MINF X ZAO—ETHW 5 % EBARR % FH
FHEDPEYDAENTVLETHD, 40HIE, ikl
7289 IS EBE OB Th Lo HIEEHEIL,
BEICB L Caettiic—B LA RME > LS TE,
BRI CHRRICERE T 2 720 OIS« F 5
LHTHbD. LLLOFHAS, FHEOMEI IV —T%
WMRELTI 2= a yPRESNRTYWS, &
CTOaAIa=r—a v, A SERETEEM
FELaIa=r—arB LB MRS %
SHIZBWaIaZr—YaryPHLTho7, T
NAEZES1F 5 & 9 12 Kaplan and Norton 13 [ 4% BSC
BLUOEE~ Y 705, ROBELEFRHZYIS 212

(T« SEF R

L, #Nx&ToHFELI=y PP R—-Fba=v b
PHAELAEE S 5 | (2006b, p. 10) LRI L CTBY, T
ORBET NV — TN TOII 22— a UOEEIcE
PRTVBEEY,

W2, Uk X9 %BSCIZBIFTAa3Ia=r— 3
YOEBEE [AI 22— a VD RENLIAR] B
O Ta3za=r—2aryp e sns&EM] o2 fAh
CHMET T 5, ZOMELEKRLAICELDH TS,

I3 2= —2a YRR ENDIAFIIOVTIE, %
BEPZEZINLTEDEI A=V REEL
7B RRLIEDDTHL, 2F), BEHELZES
WD RKELEERGZ DAy =TV ZFDH D%l
ERDL TS, FEEEZ R T L, B1ER (1993

ES5) BSCOHOITI 2= —TarlZBw<, FHolr
(Alignment) (ZTHEE LS TH 5, 54 4 BB O E DM
W7V —FcBlFsra3azlr—arcl, &HB%
BSC Xifg~ v 7a il L Gk 7 V=T 2 LD X H12H
MO SN2 ETH L,

EE/N\SVA N - XAO7H—N $17%5-5F15 /1512 (2020) 91 71



) T, B LOBEREE(RET 5729012 BSC 23
AwvbiTuniz, 52 BRE (1996 4F) Tlx, €Y a3~
B LU Z(LET 572012 BSC OV HW LN T Wiz,
5 3 B (2000 4:~2004 4F) TlE, © a3 v LHR&IC
MR Ty Ta rBE L. &4 BB (2005 4~
2008 4F) Tl, Iv v ar - EYar - WIEICMEER
#IMAZ72BSC WL TWiz, 2D X912, BSC
DI 2= —a e, BRI EICEE
ENTVWLZEIIHLNTH S,

I a7 —a PR INLHEFIIOWTIE, 5
BEPOZEH I LTI O XA Yy =Y TldR
, ZRHEDRZBED LI ITELL T2 D0% 5k
L72bDTh b, KB AT L, §1 -2 BRf
TR IS E OB Al E SN TwE, 22T
BEERIY & VT WA DI, /X774 7R~ AT v—
Evo MR B AR R L LRk d ) Rk
Wb TH b MRIYIZEIEETIE, = 7€¥s 741
TRIAV v =NEDLIRTIar—vares
ChHIMEVSTENEPPEICEY AT TV D, £
D7z, 3 BRI T OMRRE & SFEICE W
TWAHOIZx L, #1 -2 BREIERERM 2o b &
BEOHMMAPEEINTVD, Thbh, 43R
F CTIIHFE ORI 3 2 Bk ASHE BRI 2 BH/R 1 20
THERWPEON/Z, 2B, FFEOMBMKIL, B2
Peze & e vio o H— DMk EEZ IR L T b, 5 4 RS
T, BEOMB I V—F 12823322 —v 3
UHREENT VS, T THWLNTWAEEDH
M7V — 7%, FRaSttEpli s LionworohiE
ERDPOWARET N — T L, EEOMBEAED S
WENLEFDPEUT L. D Eoiima ¥ E 2, BSC
DA 2= —a i, FFEOREED S FE
DK NV — T NEPREN TV D,

73, Kaplan and Norton |2 & % 5 ffoZFEEHEL Zh e
N1 2o0OEKE LTR—ZTWLEME (2011) B XU
# (2014,2018) OWFFE L ER 4 = 72356, 8 11F
H o # 3 (Kaplan and Norton, 1996d) 23A&FHIZ BT 5
B2BRICHIY, E2lE - B3MEH OFEE (Kaplan
and Norton, 2001a, 2004f) 2SAFRIZ BT % 45 3 By, 25
418+ B 51E H © # #F (Kaplan and Norton, 2006b,
2008b) AR BT LE 4B ICHIH T Lrb R
% D RRERE A ATV S,

TIhBIE, BEEOEVIZOVWTERT 2, 61
BT, &8 EOBERERLET L7201 HE S

72

NTWZBSCIE, F2EBETEYY a v BLUHIEEY
RiET L) BER RO L) IIBLL T b, T4
bbh, BSCIZLATI 2= —2 a vHiE LoEgk
ME,rLEY 3 YR E TIIRE N LW K9,
ZOJERKE E LT, Hoque (2014) A48 % X 9 12,
ERMED DD Y AT L TH o 72 BSC HHEIE~
VAVI VAT LAELTHOWONDL L) kol &
HEHRNELTEZ LN,

BoBREEIBRMECOLERY R TALLE, ¥
Tary o HWHICHETALAII == a YL T
HolBSClE, Z7E T4 7R —F—LEDbRI
LAY H AN, BSCEHWTED L) IZHHEY
REREBI %) L) MEERICZILL Twi,
ZO—KELT, FE2EEEITEAITHI— FOAT
Ho72BSCHOEE I TG~y 7B LA T I —
FCHBENL Lo/ e EZ o5, &5
2, HBE~ Y TOBERICLY, Eigo s &0k
HOBBRG o> Twhe 72, IEFFMBUFIC IR
ELTWAELOD, ©¥arBIUMKIIINATI Y
T a Y EREDTZBSC OIS B I bl Twi,

54 BRI, REEOMBRAEZ HE L T 55 3 Bl
ERZY, MV —T I V=T Dy T
M) cBUsa3a=r—var~nbiiiiEshTn
720 HABRCIHER T 212H720, WL ODDOREBA
RNz bo0, MEHOBINE X CEIEERRE DL
WIS KEGER T ThH S, HIERBETHOIvIar-
Yyar - BN Z T, MHifE# L v & #7212
B L TWh, MIFEHEIZOWTE, &M e~ 4
DAY MEMBIZB IR ) o0 TH Y, M
TN —=TDOIAT A MIBWTEEREEH TR
L Twb, BSC DiflgT —< |22 —KL— M/ F
VA, AT IATIANEENTWHHTHI I 2
== a vy SNBHNE - #FDSLIRTOBRE & I
NRTPREIN TS, Tz, 64 B O BSC % #H
EREEME L%, TNUmoERIE, 33I2=
F—aryOBETMOLPOMTRELTWS EEZ
bNbo 192 FEDOFHL AT, TI2=F—
variwn)yF—U— FEHWELASHRENTS
59, B I1IERICHD 1993 FOmLTIE, &L
OEEEIT T a3 a2 r—var ERESRT
Who AR L TH 4 BB T,
Ta v g - ifEElE STHICBW/2BSC O T I 2
= a v kI BERERNTRERBLD NS

NAVAE IV <

RE



o L723oT, H1EMKICHI5 1993 FOFmL%E
Woe EHWDERICIE, BaEBEOFEELRT, 2
Rasg =T a VEErBROTRENTH S 2 LI
BLZUTNE RS v,

AFElZ £V, Kaplan and Norton @ BSC WFZE 12 817
533 2= —a YEOEERILIRT 5 2 L5
FEL 2D, HABRENTENDREIOTII 227 —
Toa YA DSITIZBRERN TH 2 0 2 HIEICT 5 &
IMT—EDOHE LRI 2T LEZ TV,

F72, BSCOBARHEHAZBI IS, T332
== arPnINsNELEII =S —vary)d
R ENDHEPETXET S LT, L) FEkZ% BSC
DN REL Do HABEMEBICT 5% 51E,
Sy vary - fiifliH - ¥V a s - WL W) Xy b—
VEBEOMEB V- T a3 a s — gy
BEINTVDEHO0, MEEOFFIC X o TTHK L
DELBEDAE A=V E LTERADHELER
bbb, ZOL) BBEICRAKR2 2 AT 5 2
& T, BSC DIEE 2\ LIEHED R DL R ETHO
et iR caz L Bbh b,

HhbIC

AHTlE, Kaplan and Norton @ BSC 78 % I I =
== a ryOBENSE L TWwb, I BSC
DIAI 2= —a T BEATSE 2R L 72,
BSCOIIa=hr—arvi5r—AAY T4 %L
FAEFFE D SMGE L 72054 < A b, & ) DI
M Ia=r—a BT AMENRAICBI b
Tz, F72, Kaplan and Norton @ BSC WF5E 12 &
OWeaIazy— a3 YEEOEHIEI R SN T
WZEDHL DI 572,

12, Kaplan and Norton @ BSC ffZEI2 817452 3 =
== a Ve ERERE, SRR E T A R
L 720 43#rxd 514, Kaplan and Norton %3563 L 72 1992
FEHS 2008 4 F TOEFE S, FEI18HTH D, 47
MEBIhotzlh, 2MTIEBIIHTITIONS L
oI o720 19NFDOERTIIaIa=r—T 3
eV F =T — FxHWRBRIE N5, 1993
FEORLIMOTERENIZZ EhD, ZOBRREZE
LERREE LTwa, 51 EKINE, &8 LoEhilEs
ZET 5 HBTBSC AHWHENT WD, 2 B i,
1996 SEDFEVEN LM L, ©¥ a3 v B X I OIEEIC

HIADPEPN TV A 53 BRI, 2000 47> 5 2004
FETOFEEPFZLL, HEOMMEIZETL33 2
== a YPHEICEE SN TV L0 LFIFC, €
TVav, WRIIMZTI vy v a vy BSHwLRLTY A,
% 4 BREIE, 2005 4EA 5 2008 4EE TOFENSHYL,
HWEOHMB I V- IcB 233 a=r—32 3 v
EENTEY, Iviay, EVay, WKIMAT
i fEEIASE S LT b,

AAHOE WL, Kaplan and Norton (2 & % BSC WFZED
IIa=r—Ta BT 5 ERR T RN IR
L2 ThHhH, T3 —2aryOiEnrsiE
B2 7% 9 Z LT, Kaplan and Norton @ BSC Wf7E %8
4 BB s LIS LTz, EBIC, 4 B
% FAEN 72 BSC OEMAIERE & GE L2 E12, 2hlbl
RMOEBTIEIIa=r—2a Y OBAPOARELT
WELERHDLI L ERHRLTZ, /2, 33227 —T 3
YOBRENINREDII 2= a DR ENLH
FxXB$ 22 LT, FikZx BSC OERATHEL %
51370 % BSC OVEHE 7\ LI IIH L THR 5
NREFTHOBHEZRT I ENTELLEEZ TV D,

AH1d Kaplan and Norton OZF/ED A% 553G & L
Twbe ZO7H, NG YA - AATH—F-3FFK
F 74 7H2 & % [BSC LA — + (Balanced Scorecard
Report) ] ZMES S RIZED /20, TFAINA =T
& W7 REETRORRRE, B/ 2B S 172 BSC (Sustainable
balanced scorecard X CSR 72 &) IZBIF 53 I 2 =47 —
Ta v OME R EPSHROBEE LTHITEN L,

EjE

KEalx, —BALHEANAREH NG A - 237
1 — FWFZEEE 58 17 e84y (201949 H 28 H)
B A2MENEEZNE - BIEL-bDTH L, il
MaTIE, BEOEEN UEHE—IE A EE
AR RS H0%) B L O ARG E (FIREEE
HHEAN =Ty VTRV ry )] BLU 7O
7 — OEAEHEBEE (HAKY) AoEELRI AV b
FTHMLE L7z, 372, ARMOPEBRBBIIBNT, &
%DV 7 ) —DNEF 0D, BIHEE A (s
REFBERIZ), FEMESRE (BERY) 2oL L
PR L) TEIOBBRN L TERE VAT L
oo TTICREL TR L RITES,

EE/N\SVA N - XAO7H—N $17%5-5F15 /1512 (2020) 91 73



SEX

1)

2)

=

3

4)

=

5

N

6

=

7

8)

9

=

10)

11)

12)

13)

14)

15)

N

16

17)

18)

74

REERNIE (2014) [BSC 12 X 2 HERE D E & F2AT  HHIT
B4 250V TNADY AT A b ERERE~DOFE
PR EO TR 7 SCER AR

FEfE 2018) [NF v A - AT 51— FOF#]
[EfNT oAb - 237 h— FiF%e] 15(1), pp. 4-20.
INEFR (2006) THIE D I 2 =4 — 3 3 v D720 DEHSL
FHY AT ADREHIOWT] TEFET] 170(4), pp. 471-484.
WaEkn - CBkE (2012) [HAENT YA b - 237
71— FWEFRIZBE 9 2 SCHRAHT - WOR F 2T A it -
FEHHFE L oA @ ) &5 707 L 2] 13, pp.
112-124.

HRAE (2011) [H A2 B 1T % BSC (Balanced Scorecard)
MoEoBhn & ER: 7L —27— 27 1283 5058 % Hul
2 (B L& seAkirge] 50, pp. 17-32.

ERZREE (2000) [ERTRIEM O [HERER] OMFEOE
S MG T I 2= — g ERE R L E LN T v
A AT H— FORR] [BEEEERE] 23(1), pp.
1-12.

EAGREL (2011) [HIBFEHEHE DO T L — AT — 2 1N T
VAN R T7H— N BRI E [EE NS v A b -
A7 71— Fitseke el A M, pp. 1-57.
FEAJIE— (2011) [BSC O FEAEH G | BAG MR (5
JENT VAN - AT h— FIFZERER] A e R,
pp. 109-139.

MIET (2004) [HHET I 2= =23y Y=L LTO
NG VA - AAT A — F IR R BT A KR
M1l (23451 56(4), pp. 130-135.

THLEET (2018) TREA S BILERORE Y L EHE
P I =r—va vy —LELTONT VR
k- Aa7h— F]1IgEt] 194(4), pp.365-374.
NEHEL: (2007) TR - R0 2 55T 23 Bl 00 B PR B
V=V ELTHONT AN 22T H— Fokat] [
INIEST R AL 2] 109, pp. 81-91.

ABMEL 2010) a3 2= —Yay - vy—LELTD
NG VAN AaATH— FOMREMICHET 2 %% 4
TRED/IN— < 32T A2 N EFFIZ] [HREE DT
Zaima] 10, pp. 102-107.

B (2012a) [KPIL D 2 3 2 =4 — 3 3 ¥ AE b~
DOEHL  AREHIC B 5 IS R E - F6
2 THAREZ 24l 12, pp. 117-123.

JNBIEL 2012b) [HEEICBF AT 2= —va v -
V=& LCOEM~ vy 7o k] [E5] 181(2), pp.
218-229.

AEHEE 20120) [#&ICBIF2a3I 22— a V[
WHAL~NDING VA b - 237 H— FoEB] [HEKE
EFEAE ] 43(1), pp. 101-114.

FEEEA (2009) [NF Y A N - 237 h— ROERE R
BLUHNFEEIED T & BRI KIZTRIE - bosE
WEbE & R G L L7z AT DEAEHEIEE] 33(2), pp.
14-23.

Ax, C. and Bjernenak, T. (2005) Bundling and diffusion of
management accounting innovations: The case of the balanced
scorecard in Sweden, Management Accounting Research
16(1), pp. 1-20.

Ayoup, H., Omar, N. H., and Rahman, I. K. A. (2011)

Strategy maps as a communication tool in balanced scorecard

19)

20)

21)

22)

23)

24)

25)

26)

27)

28)

29)

30)

31)

32)

33)

34)

35)

implementation: Study of a Malaysian utility company, 2010
International Conference on Science and Social Research.
CGMA (2017) [Global management accounting principles]
CGMA (https://www.cgma.org/resources/reports/globalmanag
ementaccountingprinciples.html) [2019 43 A 10 HF%].
Dance, F. E. X and Larson, C. E. (1976) The functions of human
communication: A theoretical approach, Holt Rinehart Winston.
Hoque, Z. (2014) 20 years of studies on the balanced scorecard:
Trends, accomplishments, gaps and opportunities for future
research, The British Accounting Review 46 (1), pp. 33-59.
Ishino, Y. and Kijima, K. (2005) Project management
methodology for stimulating strategic communication in Japan,
Systems Research and Behavioral Science 22(3), pp. 209-221.
Kaplan, R. S. and Norton, D. P. (1992) The balanced
scorecard: Measures that drive performance, Harvard Business
Review (January-February), pp. 71-79. (AHHET-#R (2003)
[ LWREEETIVNT v A - A3 7T 1 — K] [Diamond
IN=N—= R - VA A - LE2—] (August), pp. 46-57.)
Kaplan, R. S. and Norton, D. P. (1993) Putting the balanced
scorecard to work, Harvard Business Review (September—
October), pp. 134-147.

Kaplan, R. S. and Norton, D. P. (1996a) Using the balanced
scorecard as a strategic management system, Harvard
Business Review (January—February), pp. 75-85.

Kaplan, R. S. and Norton, D. P. (1996b) Strategic learning &
the balanced scorecard, Strategy & Leadership 24(5), pp. 18-24.
Kaplan, R. S. and Norton, D. P. (1996¢) Linking the balanced
scorecard to strategy. California Management Review 39(1),
pp. 53-79.

Kaplan, R. S. and Norton, D. P. (1996d) The balanced
scorecard: Translating strategy into action, Harvard Business
School Press. (FJIIEFFR (2011) [HFN7 v A - A3
TH = R ISR AN O] A E AR )

Kaplan, R. S. and Norton, D. P. (2000) Having trouble with
your strategy? then map it, Harvard Business Review
(September—October), pp. 167-176. (FUEZEEEFR - 413
EFR(2001) [NF YA b - 23T H— FOEEY —
Vi ANTTY— vy 7] [Diamond N—/¥—F - €T
A A+ L ¥ a—] (February), pp. 28-41. )

Kaplan, R. S. and Norton, D. P. (2001a) The strategy-focused
organization: How balanced scorecard companies thrive in
the new business environment, Harvard Business School Press.
(BFHAIEEER (2001) [F v 75 v L/ — b ¥ OGN
T VAN - AT T A — F] R )

Kaplan, R. S. and Norton, D. P. (2001b) Transforming the
balanced scorecard from performance measurement to strategic
management part I, Accounting Horizons 15(1), pp. 87-104.
Kaplan, R. S. and Norton, D. P. (2001¢) Transforming the
balanced scorecard from performance measurement to strategic
management part IT, Accounting Horizons, 15(2), pp. 147-160.
Kaplan, R. S. and Norton, D. P. (2001d) Leading change with
the balanced scorecard, Financial Executive 17(6), pp. 64-66.
Kaplan, R. S. and Norton, D. P. (2004a) Measuring the strategic
readiness of intangible assets, Harvard Business Review
(February), pp. 52-63. (A7 1 —)L FEFF (2004) [/35
YA AT I — FIZ & B T E O ETAli] [Diamond
N=N—=F - EY R A - LE2—] (May), pp. 129-142. )
Kaplan, R. S. and Norton, D. P. (2004b) Strategy maps, Strategic

RE



36

N

Finance 85(9), pp. 27-35.

Kaplan, R. S. and Norton, D. P. (2004c) How strategy maps
frame an organization’s objective, Financial Executive 20(2),
pp. 40-45.

WV FFEFH(2010) [HBERIEREZ IS LT V& - A
A7 A= R EBOHEENSHAEITI I v M A Y b
[Diamond /Y —/¥— F - ¥ A X - L ¥ 2—] (November),
pp. 80-92.)

37) Kaplan, R. S. and Norton, D. P. (2004d) Keeping score on 47) Kaplan, S. E. and Wisner, P. S. (2009) The judgmental effects
community investment, Leader to Leader (33), pp. 13-19. of management communications and a fifth balanced scorecard

38) Kaplan, R. S. and Norton, D. P. (2004e) The strategy map: Guide category on performance evaluation, Behavioral Research in
to aligning intangible assets, Strategy & Leadership 32(5), Accounting 21(2), pp. 37-56.
pp. 10-17. 48) Kadarova, J., MihalCov4, B., Kadar, G., and Vida, M. (2015)

39) Kaplan, R. S. and Norton, D. P. (2004f) Strategy maps: Strategy map for the crisis communication, Procedia Economics
Converting intangible assets into tangible outcome, Harvard and Finance 23, pp. 1119-1124.

Business School Press. (BRI - JHEME - BXIIE— 49) Malina, M. A. and Selto, F. H. (2001) Communication &
BEER(2005) [#kbg~ > 7 2 NG Y A b - AT H—FD controlling strategy: An empirical study of the effectiveness of
B IEET 7 L—a T =) 55 a0y ARk balanced scorecard, Journal of Management Accounting Research

40) Kaplan, R. S. and Norton, D. P. (2005) The office of strategy 13(1), pp. 47-90.
management, Harvard Business Review (October) , pp. 72-80. 50) Meng, J. and Pan, P. (2012) Using a balanced set of measures
(I EFEACER (2006) [HMEEELA 7 4 2D HI#: ] [Diamond to focus on long-term competency in internal communication,
IN—=N—=F - UV A A - LE2—] (March), pp. 86-96. ) Public Relations Review 38(3), pp. 484-490.

41) Kaplan, R. S. and Norton, D. P. (2006a) How to implement a 51) Milis, K. and Mercken, R. (2004) The use of balanced scorecard
new strategy without disrupting your organization, Harvard for the evaluation of information and communication technology
Business Review, (March), pp. 100-109. (& # TR (2006) projects, International Journal of Project Management 22(2),
[[#ms 7 — <] BSC ®# — ) ] [Diamond /N —/¥— F - pp. 87-97.

EY AR - LE2—] (July), pp. 26-38.) 52) Pirl, U. (2012) Understanding the role of communication in

42) Kaplan, R. S. and Norton, D. P. (2006b) Alignment: Using the the management accounting and control process, Tampere
balanced scorecard to create corporate synergies, Harvard University Press.

Business School Press. (BRFFi@HE - FHEEFI#EE R (2007) 53) Ritter, M. (2003) The use of balanced scorecards in the
[BSCIZ LBy v —ikhs : MfkOT 74 > 2 MICH strategic management of corporate communication, Corporate
T 5 v & LNy AGERAL) Communications: An International Journal 8 (1), pp. 44-59.

43) Kaplan, R. S. and Norton, D. P. (2008a) Mastering the 54) Shulver, M. and Antarkar, N. (2001) The balanced scorecard
management system, Harvard Business Review (January), pp. as a communication protocol for managing across
62-77. intraorganizational borders, Proceedings of the Twelfth Annual

44) Kaplan, R. S. and Norton, D. P. (2008b) The execution premium: Conference of the Production and Operations Management
Linking strategy to operations for competitive advantage, Society.

Harvard Business School Press. (#J1-l - AN an 55) Vos, M. and Schoemaker, H. (2004) Accountability of
(2009) [/NF v A b - A7 — FIZ X AWMEEITO T communication management: A balanced scorecard for
LIT7 L B EMNDIDDERE & EBEEH D) &~ communication quality, LEMMA Publisher.

=) W AT ) 56) Wong, F. W. H., Lam, P. T. L, and Chan, E. H. W. (2009)

45) Kaplan, R. S. and Norton, D. P. (2008c) Protect strategic Optimising design objectives using the balanced scorecard
expenditures, Harvard Business Review (December), p. 28. approach, Design Studies 30(4), pp. 369-392.

46) Kaplan, R. S., Norton, D. P., and Rugelsjoen, B. (2010) 57) Wu, M. and Wang, Y. (2014) The benefits of using unified

Managing alliances with the balanced scorecard, Harvard
Business Review (January—February), pp. 114-120. (A2 7 1 —

communications systems for SMEs, International Journal of
Electronic Business Management 12(4), pp. 236-246.

Transition of Communication Concept in BSC research by Kaplan and Norton

Nemoto Moeki
Graduate School of Business Administration, Nihon University

(Current affiliation: School of Management, Zhejiang University)

This paper aims to organize BSC research by Kaplan and Norton for approximately 20 years from a communication
perspective. The previous studies on BSC communication are summarized, and then the transition of the communication concept
in BSC research by Kaplan and Norton is examined. In this paper, I tried to categorize these studies into four stages.
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