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Survey to Determine How Community Pharmacists Recognize
the Necessity for and Frequency of Touching Patients during Home Care

Mami Kikuchi*"? Takuya Tsujiuchi®

'Graduate School of Human Sciences, Waseda University, *Fukurou Pharmacy, *Faculty of Human Sciences, Waseda University

Abstract : A questionnaire-based survey was administered to determine how community pharmacists recognize
the necessity for and frequency of touching their patients during care giving. The questionnaire was sent to 400
community pharmacies that practiced home care, and 147 valid responses were analyzed. The survey suggested
that acts recognized by pharmacists to require touching were measuring vital signs and helping patients take oral
medications. It was thought that pharmacists needed to help patients in taking oral medications and also needed to
determine issues related to oral intake. The survey also indicated that the frequencies of measuring vital signs and
applying plasters to patients were high. Measuring vital signs was considered routine work, and applying plasters
to patients was considered occasional work. Many respondents stated the need for practical study sessions on
measuring vital signs. The frequency of measuring vital signs has increased because pharmacists have increasingly
recognized this need. Additionally, females tended to touch their patients more frequently than males. However,
there was no relationship between the frequency of examining bedsores and applying ointments on them and
gender because it was thought that knowledge and experience were more important. The recognition of necessity
for touching their patients was high but the frequency was comparatively low, and there was a discrepancy
between the recognition of necessity and frequency. It was suggested that practical study sessions on when
patients should be touched should be a high priority.

Key words : community pharmacist, home care, acts of touching, necessity for touching patients, frequency of
touching patients
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K, 20 BRI DLE 40 BRI RGG . 40 BRI E) & wvwo 7z
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FHOF v ) TIZOWTIE, TEEEENORED ) OIEFE
BRAEEAT 1 AR DL I 3 4R & v 9 523 35 44 (23.8%)
TibDE D572 MEHEOFEIRIIZOWTIL, B3
FERNCAECERICET 2R - %4 - MIERIC 1384
(939%) AZMMLTHB Y. ShnklEkiE 4~10 [A551 %
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Table 2 EIZEZEDNER (n=147)

e 7 7 50.2%
PR
pgn 60 %4 40.8%
SEI 427 (£11.3) %
20 A 16 % 10.9%
30 A 51 % 34.7%
i B
40 %A 35 % 23.8%
e
50 mE A 32 % 21.8%
60 At 10 %4 6.8%
70 AL L 1% 0.7%
T 2% 14%
LAl 19 4 129%
1ELLE 3 A 35 % 23.8%
) 34ELLE 5 AE K 30 4 204%
iR T EEERAOMD ) DL \
5 4E DL 10 4F K 271 % 18.4%
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ETPIMEIL 327 Th o720 BESALPSIZ, [HET
HD1 H503% (74147 %) [ HLETH 5 | »F
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72o LIV, FE—a LD RIEN B O3 A 323, K
HIEAS 322 & BAT 2 THH IZEZE TRV 726

—Ji BEEOREI RSN VIHB L, Y)Y TF
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(67147 %) L7 b. GFFT 2 &, HEEH D T748%
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WTIRIEES 7T, Pl 206 Th > 720 0I5 H
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DLFETIE ] 25415% (61/147 %) L0, GFFT
B e, MEED 714% (105/147 %) DSCAEAS 7 % P65
Zpn EEEE L T\ 7z (Table 3)o
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18T H TITAMEE DR O S\ WIHH X, FHME2H 1.99
TIEME TH o720 BTN H L, [HHEIIT- T
Wb 23156% (23/147 %4) . k44T > T 5 ] o8
184% (27/147 %) [ 72 12475 T 5 A5] #5150%
(22/147 %44) T, I B &, WEE D 490% (72/147
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W7z,

— . ATABE &R D IRWIHBE L, RER O A
T, FIHMEIX 101 TH - 720 BIEE D 99.3% (146/147
%) DMTo T h oz fn TUIER R OIF A &
e - 7 283FEI9ME 1.03 TRA T 7 T A2, EHT G
[ D A 2% D 986% (145/147) 75, [ES 714
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REfRE

18 TE H v, fRIRME (p=0480, p<0.01). IfLHEHl%E
(p=0.560, p<<0.01). SpO, #HllE (p=0.398, »<<0.01).
B 7 B D MLE (p=0383, p<001). BBE &AM (p=

14

0272, p<001). #B¥E ORI H B (p=0313, p<001).
AT SRS (p=0267, p<0.01). [ Ik 3E 55 o B A
(p=0230, p<001). MR (p=0262, p<001). —@ik
HEORRIENB (p=0261, p<001). FE—TALIEDARIE
B (p=0275, p<001) ® 11IEHH A5, LB Z 2%
T AT AEENE T LEMICH 7. TOFTH -
& B W O RREA R A - 72 IH H AMIE R 2. e TR
mllsETH o7z (Table 3)o
4. EZFEOTREEEEMITAICHT 2LEMOEH
EDREFEM
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I8EHHTRTIZDWT, HIC & o> TLEEOE
DEFIA SN h o720 FERFIZOWVTHTRTOIHBIZ
BWTHLEHEORBELEOMBRESER SN Lo 72
(Table 4) o

i. Fx1)7

% R o BE ) (p=0223, p<001) (22w T,
Fx ) 7 L LB E ORI IE OB BFR AL
517z (Table 4),
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I8 THH . RERHEIE (p=0236, p<<0.01). IfiFH#5E
(p=0254, p<<0.01). SpO, Ml % (p=0.240, p<0.01).
B0 22 15 O LiE (p=0343, p<001). EBEEAM (p=
0.346, p<<0.01). #H¥E ORI H W (p=0275, p<0.01).
IE~ OB EAT (p=0254, p<001). BATRE (p=
0.349, p<<0.01). EEHHIMKIEEF (p=0304, p<0.01).
MR (p=0335, p<001). —ELILTEDORENB (p=
0242, p<001). FE—TWLFEDRIENB) (p=0242, p<
001). M5 (p=0219, p<001) ® 13T H 2DV T,
IR & DEVEOF & ORIV IEOMBEERD R
57z (Table 4)o
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RN WTIE, OB IZHLHICAE R ENRD S
. 9HHOFHEIEITNTLM (n=60) 7B (n=
87, —AALEDIRIEABI DA n=86) IZHL THE» 720
BREAEDH S N EOFHMEIX. FiRlE (p=0030)
146, M 177, MEBE (p=0002) & 5%
175, 2% 2.33, SpO, #MllsE (p=0029) 1FH M 145, &
T 187, B =G OMWE (p=0008) 135 1% 126, ik
152, #E®A (p=0013) T B 137, @167, &
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BN (p=0021) EH M 170, i 198, F—wik
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Table 3 EEEMITHICHT 2 LEMOIM LITHEEOEEZDI & LUFHEEEEORZDORRMYE

DBV DR 1T A
&5 (BB AEL TE %) m& oA (BB N T %)
HH 3 fil I ) - i p B
i ¥ ¥ i Pl E Be B T
pmcg PFV D g U o REROEe RS
p LETH gET UG +SD e 2T fIoT 47T § +SD
me bb * Y A AR 3
- 8 23 44 72 147 322 96 24 19 8 147 159
1 fkiRisE 480"
54 156 299 490 1000 +£905 653 163 129 54 1000 +913
8 18 47 74 147 327 75 22 27 23 147 199
2 MU 560
54 122 320 503 1000 +£8%0 510 150 184 156 1000 =+1153
‘ 12 25 42 67 146 312 106 8 16 17 147 162
3 SpO, #llsE 398"
82 171 288 459 1000 +975 721 54 109 116 1000 =+1075
| BB 9 36 54 46 145 294 109 25 10 3 147 137 s
A 62 248 372 317 1000 +904 741 170 68 20 1000 +703
12 32 58 45 147 293 99 29 14 5 147 149
5 WEBRA 270
82 218 395 306 1000 +922 673 197 95 34 1000 =+.806
; wEokR 15 22 56 54 147 301 101 29 13 4 147 146 1
HI 102 150 381 367 1000 +965 687 197 88 27 1000 4770
. wEAOW 22 33 52 33 145 266 137 6 3 1 147 110 .
B 152 262 359 228 1000 +995 932 41 20 7 1000 +418
‘ 1 29 55 51 146 300 65 49 24 9 47 184
8 AR 267+
75 199 377 349 1000 +£925 442 333 163 61 1000 +912
. R 9 18 70 50 147 310 105 22 17 3 147 144 s
RAOMS 61 122 476 340 1000 +839 714 150 116 20 1000 4778
10 35 59 43 47 292 120 15 12 0 147 127
10 iR 262+
68 238 401 293 1000 +895 816 102 82 00 1000 =601
_rifpke 6 13 66 62 147 325 71 41 24 10 146 182
n o 261+
e S 41 88 449 422 1000 +£784 486 281 164 68 1000 +.947
|y e 6 14 66 60 146 323 76 40 24 7 147 174 ,
275"
DOIRENY 41 96 452 411 1000 +788 517 272 163 48 1000  +.900
23 39 60 25 147 259 135 11 0 1 147 110
13 AR3EIE A 182*
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} 16 38 62 31 47 273 137 9 1 0 147 107
4 108
109 259 422 211 1000 +917 932 61 7 0 1000 =+.289
5 TR 34 51 1 21 147 233 146 1 0 0 147 101 128
5 .
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17 &Y 175
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18 OEr T 075
299 115 184 102 1000 +945 980 14 7 0 1000 +201

Spearman ONERLAARE 5T *p<0.05 *p<0.01

VB OBFOTIMEIL. BEDVNE T DY [HEEIE ] ERBERL. KEWIZHI D [LEEEH L] LB#LTWwr Ik
CINC S

TTAMEEEOFIGMEIL, BTAVNE T ) DATHMEEAD [T ], REWIZH S [Ew] 2L 2RT,
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Table 4 EZEEDE R EEEEMT
1. Em ii.
PR A TEEND
T i PR Ty T 14 T
f[EiSanEiSD H{E_SDH{EiSDnﬁEiSDH{[ﬁ
1 Rl 87 316 &= 975 60 332 £ 792 514 145 043 19 316 &+ 898 35 300 + 1.029 30 323 + 898 27 315
2 IMEME 87 324 £ 940 60 332 + 792 902 145 024 19 316 + 834 35 309 & 1040 30 327 + 828 27 322
3 SpO, Mz 87 307 £ 1.054 59 320 + 846 711 144 008 18 294 + 938 35 309 =+ 1.040 30 313 £ 973 27 304
4 %%&12@ 87 294 = 840 58 295 + 999 747 143 040 18 289 =+ 676 35 274 £ 950 30 293 = 980 27 293
5 BB 87 291 £ 897 60 295 + 964 669 145 —.014 19 289 + 809 35 286 *+ 944 30 287 + 1.008 27 270
6 ﬁﬁ@«[}\(ﬁ 87 301 = 970 60 302 = 965 972 145 —.077 19 311 + 567 35 297 £ 1014 30 303 = 999 27 259
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10 AR 87 284 = 888 60 303 = 901 .162 145 .113 19 289 = 809 35 269 £ 963 30 293 = 907 27 281
11 @%%%@ 87 320 = 847 60 333 = 681 471 145 .095 19 311 + 737 35 309 £ 919 30 327 = 785 27 315
12 %H_EA%QE% 86 319 = 847 60 330 = 696 587 144 106 19 311 + 737 35 309 £ 919 30 323 = 774 26 315
13 AEsEsi A 87 254 + 938 60 267 + 968 345 145 —007 19 263 + 761 35 243 + 917 30 270 = 915 27 233
14 f5 87 268 = 896 60 282 + 948 252 145 —.004 19 279 = 918 35 251 £ 951 30 273 = 868 27 2.59
15 ?;:ﬁ;%(%ﬂ%@ 87 233 = 972 60 233 = 1020 992 145 —.149 19 242 + 838 35 229 + 1017 30 237 = 1.033 27 2.07
16 %ﬁ;ﬁﬁ% 87 238 = 967 59 234 + 1044 808 144 —.168" 19 247 + 841 35 2.37 £ 1.003 30 240 = 968 27 2.07
17 1h 87 206 = 894 60 205 = 946 886 145 —.081 19 226 + 872 35 197 £ 923 30 203 = 964 27 181
18 AlEr 7 87 203 = 921 60 210 = 986 642 145 —.094 19 226 = 806 35 200 £ 1.029 30 203 = 964 27 1.85
a : Mann-Whitney @ U %€
b : Spearman OJEMAHRI AT *p<0.05 *p<0.01
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72 (Table 5)
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a : Mann-Whitney @ U %€

b : Spearman OJEMAHRI AT *p<0.05 *p<0.01
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