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o —fi%IC, Bxtaza=4%—> 3 VRS (intercultural communication
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D240 (cognition) , Q1E&) (affection) . @1TE1 (behavior)
(cf. Spitzberg & Changnon, 2009)

o CS = (@DER40: cognitive frame-shifting DMISDadaptation® Ex R
“One attempts to take the perspective of another culture”
(Bennet & Bennet, 2004, p. 156)
@1&E): psychic shifts (Guo & Starosta, 1998-9, p. 33)
cultural empathy

“The attempt to organize experience through a set of constructs that are more
characteristic of another culture than of one’s own.”

(Bennet & Bennet, 2004, p. 156)
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o |CC: “the ability to communicate effectively in cross-cultural

situations and to relate appropriately in a variety of cultural
contexts” (Bennet & Bennet, 2004, p. 149)
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