IR 2 < B HAEEE
—NT A hEERERERICE T 2 FiEBEONE S T—

Intercultural Conflicts Between Japan and the U.S. Over Apology:
Content Analysis of News Articles About the “Ehimemaru” Incident

AREA

Taketo ISHIGURO

Abstract: Intercultural communication includes acts of apology
across cultures. The present study focuses upon apologies made
from the American side to the Japanese side in the case of the
collision of the fisheries training vessel Ehimemaru and the U.S.
nuclear submarine USS Greeneville. The accident happened on
February 10, 2002. As far as we look at media coverage regarding
the accident at the time, apologies made through different 107
channels from the American side did not seem effective. The
purpose of this study is to identify major causes of unsuccessful
intercultural communication between the US and Japan relating
to apologies regarding the Ehimemaru accident. This study
also aims at examining possible causes from the perspectives of
both intercultural pragmatics and intercultural communication
research. Through content analysis of news articles on the
incident, it was found that the style and timing in which the
commanding officer made apology to the Japanese side are
against Japanese cultural norms with respect to apology. This
study is an attempt to reveal underlying causes of international
conflicts from the perspective of intercultural communication.
Cultural norms have to be taken more seriously and looked at

carefully when a conflict takes place between countries.
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