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Disneyization of Contemporary Consumer Society

Masaki IWATANI

Abstract

Alan Bryman, a distinguished academic who has analyzed the influence of Walt Disney
and McDonald’s on both consumer behavior and society at large, coined the phrase
“Disneyization,” which refers to the process whereby features of Disney theme parks are
becoming increasingly dominant not only in American society, but also in many
institutions around the world including amusement parks, restaurants, hotels, shopping
malls, zoos, museums, movie theaters..

Rapidly permeating all levels of contemporary consumer society, “Disneyization” may
be understood in relation to four main characteristics.

The first is “theming,” i.e., infusing facilities, objects, organizations, and places with a
certain story and giving them meaning and symbolism. Many of the major theme parks in
Japan are based on a consistent storyline, including Yokohama Hakkeijima Sea Paradise,
Namco Namja Town, Huis Ten Bosch, KidZania, and Toei Kyoto Studio Park, to name but
a few.

The second characteristic is “hybrid consumption,” in which consumer behavior
becomes diversified as multifaceted opportunities are offered for consumption (e.g.,
locating a retail outlet just outside the exit of an amusement ride), making it difficult for
consumers to have a clear comprehension of exactly what it is they are consuming. The
purpose of such blending or mixing of consumption is to get visitors to stay longer at a
location. Because an attempt is made to create as many reasons as possible for visitors to
stay at a location, consumption patterns are becoming increasingly hybridized.

The third characteristic is “merchandising,” which is the promotion of image and logo
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goods or products with copyrighted images and logos (the copyright business) . This
includes goods produced under license.
The fourth characteristic is “performative labor,” in which employees are not only
providers of services but also performers with the objective of creating a certain
atmosphere. This is also known as “emotional labor,” in that employees convey emotions.

This paper aims to explain these four characterstics through a variety of examples.
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