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There is an inherent tendency for a person to process sensory information, while compensating for other senses that are not
receiving input, and for the brain to attempt to recognize and interpret the combined input as meaningful information—this is called
“cross-modality.” The taste of food and drink being judged not only by flavor, but also by smell and appearance, is an example of
this phenomenon. Furthermore, there are people (including some artists) who have synesthesia, which is a perceptual phenomenon
whereby a different perception is involuntarily triggered by a sensory stimulation, such as when a color appears on hearing a sound.
Cognitive phenomena such as illusions, hallucinations, and the “sixth sense” could likely be idiosyncrasies of the brain as it tries to
mobilize all five senses and adapt to its surroundings.

Recently, utilizing the unique senses and experiences of cross-modality in product development, service design, and promotions
has been attracting attention. In this paper, previously demonstrated cross-modality phenomena are considered, and an attempt is
made to examine them in specific business/product domains and application scenes, in order to answer the questions of how these
phenomena are being used in marketing, or how they should be used.

Through this investigation, it was discovered that marketing using cross-modality mobilizes the hidden senses of the recipient,
raises the degree of empathy and persuasiveness, and creates new sense experiences and a sense of self-agency. It was also found to

be an effective methodology that produces high effects at a low cost.
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