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Summary

The value of “benefit of inconvenience”, which is different
from the conventional value of “products and services that
require less effort and labor are better”, has been attracting
attention in recent years. On the other hand, the methodology
for creating things with “benefit of inconvenience” is still
incomplete. In this study, | organized a new design index
hypothesis, “scope of behavior, time and imagination in the
use of products” with the aim of developing a methodology
for creating products and services with the benefit of
inconvenience. This scope is a new index in product design
that indicates how much the user’s behavior and intention
can intervene in the use of a product or service. Then, | tried
to confirm the effectiveness of the approach by incorporating
this design index into the design practice of university
students majoring in product design. As a result, we were
able to generate some design ideas with the benefit of
inconvenience, and establish a base for theory building.
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