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Knowledge Management in Manufacturing Using Smart Voice Messaging System

Yuna Maruyama™®, Naoshi Uchihira™

*Japan Advanced Institute of Science and Technology, 1-1 Asahidai, Nomi, Ishikawa 923-1292, Japan

Abstract: The number of workers in Japan's manufacturing industry is decreasing and the workforce is aging. In order not to lose the
knowledge of skilled workers, it is necessary to pass on the knowledge of skilled workers to younger workers. Based on this situation,
the Ministry of Economy, Trade and Industry (METT) are advocating an approach that externalizing the knowledge of skilled workers
and integrating it with digital technology. In this research, we aim to create organizational knowledge through the operation and
evaluation of a system that supports the sharing and transmission of the awareness gained by workers at manufacturing industry. And by
recording and sharing the awareness messages, it became clear that the knowledge that had been held only by individuals could be
converted into organizational knowledge.
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